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3-2551 Magmeter w/Display Troubleshooting Guide

Sympltom Possible Cause Solution
Magmeter instalied 100 CIoBe 10 Reiocate the magmeter 1o have
5 Cutput is srralic and unstable UpSiream obatrschion siraight unintemuphed pipe upstream

Magmeter iocated in ares sxpossd 1o
&if DubDM L POCkSts
Magmeler s INSIaled in DIDE

back ~ards
Elsctrical noie i interfenng with the

Elsctirodes A Ooabed wTth Jeposns
of Chemical ouide layers

of the sensor for al least 10 x the pipe
Tt
Elminate i DUbDhes in ik Dipe
Remove the magmeber and reinstall
with the flow direction armos on the
sansor body pointed DOWHNSTREAM
Rgvidw thi grounding of the
magmater and e pipe. Install
adeguate Earth ground o allow thae
magmeler 1o operale propery

. Cutput is notl O whan fiow s slopped

Elecirodes nol adequately conditicnsd
in fuid
Filuid is moving inside the pips

Alcre the ssnsor to alf in full pipe for
24 hours then restart
increass e Low Fiow Cutoll
{eacton T.0)

*  No 4-20 mA cutput

Loop powar not connecled cormectly

Connect 24 VDC &10% connschsd 10
I00p terminals 1 and 3

. d=20 mk curment output s Incomect

4-20 A i ROt SCaked propaty

Chack and resst in the Setup Menu

Mo F output
Mo 5°L output

2551 n wrong model
Incormect setting in Options Menu

Wiring is not comect
Frequancy input i othes
FRanufaciurers fow NATUMent does
ROt Rk Pull-up ressior

Fraquency /S 'L model

3-2881-21 (wirtynjor =41 (wic riys)
Select Freguancy in the Oplions
N

Check wiring, make comections
inmtadl 1060} resigtor. {section 5.1)

+ Mo fiow rate, current output is 22 mA

Tha fuid i 100 Clean for MBgMeber
Elsctronic component falure

Unaultable appication for magmaler
Rtum 2551 o factory.

+  Blank cispiay. No DECKighting. no
relay LEDS. Dut @xiemsl squipment
using outpul signal is still working

2551 AN poresn IS MOt CONMBCHR

Connect ALK poeed (section 5.5)
(9o 24 VDC, 0.4 A o )

«  Ermor Metsage
“Error Mol Saved™

Main poeeat i below specification

Cormect the main power deficiency

Troubleshooting with the RED and BLUE lights

Mo Lights:

Th-pnwﬂ-uaﬂwhmhnmm

Solid Blue:

Tha poees is on bul thane s no o in the pipe

| .,

Blinking Blus:

Horfmal Sparaton, biink rate s
proportional to the ficw rale
Alternating Red-Blus:
Empty pipe indication (slecirodes
e nof wel. )

Blinking Red:

System emors (EMCINCal nome
IR SN |

Solid Red:
INStrurmssnt $Tor (Sefecthe

SSCONIE COMPOnEn |

I
vreY

Technical Support PH: 877.741.7437

Reverse Mow:

= Frequency oul cannot distinguish reverss fiow from forvand
ficror. The outpul will be the absoiule value
=  Digital (3L ) output: Reverse fiors results in 0 ficw rate

anplayea on 8900

*=  d-20 ma oulput can be spanned into negathve ficw range
USINg e CUSIOM Stup 10l (example. 4-20 ma = 100 1o

=100 GPM)
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Empty Pips Detection
Frguency oUtput will bé ocked 15 0 HE i shectiodes &fe Mot

- = Digital (SL) output will be locked 10 O f slectrodes are nol

il

= @20 maA will be locked 1o 4 mA If elecirodes ane nol wel
Bilus and RmLEDnm‘mm“wmm
mmﬂnmmmm
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